
Consulate General of India  

Dubai 

 

Proforma for Seafarers’ Complaint 

1 Name (in BLOCK letter) & 

contact number  

 
 

2 Passport No. & CDC No. 

(please attach copy of passport / CDC) 

 

 

3 Name / IMO No. / Flag / Location of the 

ship (please provide all information) 

 

 

 

4 Date & Place of joining the ship  

(please attach copy of Contract) 

 

5 Name, address & contact details of 

RPSL No. in India. 

 

 
 

6 Whether money was paid to agent in 

India?  

If so, name of agency and amount, name, 

address & contact details of placement 

agency/agent in India 

 

 

 

7 Name, address & contact details of 

Shipping Company & Owner 

 

8 Name & contact details of agent in UAE  

 

9 Working conditions on the ship  

 

10 Is the salary pending? If so of how many 

months 

 

11 Is food, other provisions being supplied? 

Is bunkering being supplied? 

 

12 Whether you need sign off to return to 

India (Yes/No) 

 

13 Name of relatives and their Address 

along with contact details in India (with 

contact Number) 

 

I testify that the facts mentioned above are true to my knowledge. 

Name:        Place: 

Signature:       Date: 

Also please send your complaint at conssec.dubai@mea.gov.in, cons3.dubai@mea.gov.in and  

DG Shipping, Mumbai at dgcommcenter-dgs@vsnl.in, dgcommcenter-dgs@nic.in 
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